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BHeapeHUue cuctem MeHeaXMeHTa IT-cepBUCOB U UX
ceptTuUKauua Ha cooTBeTCcTBUE TpeboBaHMUAM
ISO/IEC 20000-1 no3BOAAIET NOBbLICUTb KOHKYPEH-
TOCNOCOOHOCTL KOMMaHUU, NPOAEMOHCTPUPOBATL
COOTBETCTBUE MEXAYHApPOAHOMY U POCCUMUCKOMY
3aKOHOAATEeAbCTBY B obnacTM MHPOpPMALMUOHHbBIX
CUCTEM U TEXHOAOTUH, BbIUTU HA HOBbIE PbIHKU CObI-
Ta, NOBbICUTb KAYE€CTBO U 6e30nacHOCTb BbiNycKae-
MOMW NPOAYKLIUU U NPEANAraeMbliX YCAYT.



Crangapt ISO/IEC 20000-1 yctaHaBnuBaeT TpeboBaHuMA
K cucteme ynpasnenua IT-cepsucamm (CMIC). CtaHpapt
npeaHasHadeH anAa obecreyeHuns Bblbopa afieKBaTHoOM W 3¢-
deKTMBHOM IT-MHPACTPYKTYpbl B COOTBETCTBUM C MPUHATOM
B OpraHu3auuu |IT-cTpaterven, npakTMKOM MeHedMeHTa
PUCKOB, MPOLieccaMn MHPOPMaLMOHHOIM 6e30MacHOCT 1 [py-
rMMK HeobxoammbiMu npouenypamu. ISO/IEC 20000-1
BK/I04YAET Tpeb0BaHMA MHTErPUPOBAHHOMO NPOLLECCHOM0 MoA-
X0[a, NPV KOTOPOM OpraHM3aumA NAaHupyeT, YCTaHaBNMBaET,
MPUMEHSAET, yNPaB/AET, KOHTPOIMPYET, aHANM3MPYET, NoAaep-
YKMBAET W YNy4llaeT CMCTeMYy MeHedKMeHTa |T-cepBumcOB.
TpeboBaHWA cTaHJapTa COOTBETCTBYIOT AyYLUMM MUPOBLIM
NPaKTUKaM, CobpaHHbIM B BUBAMOTEKE MHPPACTPYKTYPHI
MHdOPMaLWMOHHBIX TexHonoruia ITIL. CtaHaapT ycTaHaBMBaeT
TpeboBaHmA K CMUC and nioboit opraHM3aLmm, oKasblBaloLLew
yCnyru ¢ nomolubio [T-TexHonorwi, BHe 3aBMUCKMOCTM OT ee
pa3MepoB, 0TPACMEBOM NMPUHAANEKHOCTM U reorpaduyecKkoro
MecTa pacrnosioreHusA. Hanbonee akTyasneH cTaHgapT AnA no-
CTaBLUMKOB |T-ycnyr, a TakMKe TeNeKOMMYHUKALMOHHBIX, CTpa-
XOBbIX, (MHAHCOBBLIX, TPAHCMOPTHLIX KOMMaHWi 1 IT-genap-
TaMEHTOB KpYMHbIX KOMNAHWIA V1 XONAWHIOB.

Bbil04bl OT BHEAPEHUA
CEPTUOUKALIUA

[NaBHbIM MpeMMyLLECTBOM C03[aHuA W BHeapeHus CMUC
ABNIAETCA HE3aBMCMMOE [J0Ka3aTeNbCTBO CTabUbHOCTM U Ha-
[EHHOCTY 6U3HEC-MPOLIECCOB OPraHM3aLmm.

[leMoHCTpaLwma onpefeneHHOro ypoBHA passuTyA IT-cepBicoB
OpraHu3aummn anAa obecneyeHna Ka4ecTBeHHOr0 06CNYHKMBa-
HWA KIIMEHTOB 1 NapTHEPOB.

MNoBblLeHVe 3PEKTUBHOCTM U HALEHKHOCTU NPeaoCcTaBeHnaA
ycnyr ¢ nomoLbto IT-ceparcoB. CoBepLLEHCTBOBaHME NpoLiec-
COB MMIAHMPOBaHNA ¥ OKYMaeMOCTV COOTBETCTBYIOLLMX 3aTpaT.
CHVMKeHWe PUCKOB, YPOBHA NOCNEACTBUI 1 peanbHoro yllepba
OT MHUMAeHToB IT 1 MHGOpMaLMOHHOM 6e30MacHOCTH, a TaKKe
COKpalLieHre pacxofoB Ha IT-uHpacTpykTypy. CHuKeHne
3aTpaT Ha NOAAEPHKKY M MaHOMEepHOe pa3BuTMe MHpOpMaLK-
OHHBIX TEXHOIOr M B LIENIOM.

MoBblLLEHVE YNIPaBAEMOCTH, 3GHEKTUBHOCTM 1 630MaCHOCTM
MCnonb3oBaHuA [T-pecypcoB (KOOPAWHMPYEMbIE 1 KOHTPOW-
pyeMble M3MeHeHWA B IT-MHOPACTPYKType, LeHTpanm3oBaHHanA
PErncTpaLymA v y4eT Bcex 0bpalLieHniA Nonb3oBaTenew, NocTo-
AHHbIA MOHUTOPUHT W aHaNM3 MHUMAEHTOB M NpobneM IT v nH-
dopMaLmMoHHOM 6e30MacHOCTM, MOCTOAHHOE YCOBEPLLEH-
CTBOBaHMe cnocoboB pelleHMA npobieM M BblpaboTKa
PeLLeHMI ANA UCKNI0YEHNA MOBTOPAEMOCTM MHLMAEHTOB).
CTporas HanpaBneHHOCTb AeATeNbHOCTM IT-Cybbl Ha peLue-
HWe 3aa4 b13Heca, a[IPeCHOCTb OKa3aHUA YCIyr.
PernaMeHTMpoBaHWe [eATenbHOCTU [T-crybbl cormalleHneM
06 ypoBHe cepBuca ¢ noTtpebutenamm (Service Level
Agreement - SLA) 1 cornalLeHveM 06 ypoBHe OnepaTvBHOMO
B3auMmoaencTema BHYTpU cnyxbbl (Operational Level
Agreement—0LA).

[ononHutensHoe NpenMyLLIECTBO NPW YHaCTM B TEHAEpPaX.

3HAK COOTBETCTBUA

MEXKYHAPOOHAA CETb IQNet

— 0 . Pyccrnin Pervictp npepcrasnset
I** *INet PO B MeayHapoaHon ceTu op-

raHoB no ceptudmkaumm |QNet,
KoTopan obbeanHAeT bonee 30 BeayLLVX HALMOHAMbHBIX OPraHoB Mo
CEPTUOMKALIM 13 MPOMBILLIIEHHO-PA3BUTLIX CTPaH (B T. 4. bpasunum,
['epmaHun, Vitanmum, Mcnannm, Kutas, Kopew, Lseruapum v T. o.).
OpraHm3aumn, UMeloLne CepTUOUKAT COOTBETCTBA, BblOaHHbINA
PycckmM PernctpoM, MOryT noyuutb aHanornyHbii ceptudumkar
Ntoboro opraHa no cepTdmKaLmm, AensioLLerocs YneHom |QNet, bes
MPOXOXKOEHVA AOMOSHATESNBHON MPOBEPKM.

NOYEMY PYCCKWUM PETUCTP?

bnaropapa 6e3ynpeyHoi penyTaumm 1 HaMymnio MeXIyHapoaHbIX,
HaLMOHaMbHbIX M 0TPACeBbIX akKpeaUTaLmMii 1 o10bpeHnii Pycckmin
PerncTp rapaHTMpyeT CBOMM KAMEHTaM LLIMPOKOE NpU3HaHME.

ObecneyeHvie MaKCKManbHO BO3MOXKHOIO NPM3HaHWA CepTUdUKa-
T0B CO0TBETCTBYA B PO 1133 pyberoM.

Hanuume ayamTopoB He TonbKo B LieHTpanbHoM oduce, Ho v B npef-
CTaBuTeNbCTBAX PP N03BOMAET COKPATUTL M3LEPHKM Ha KOMAHOM-
POBOYHbIE PAcXo/bl M 0becneynTb NpoBeaeHMe ayauTa crieupanmc-
TaMu, 3HaIOLLIMMM CrieLdUKY Per1oHa.

B03MOMHOCTb 0[JHOBPEMEHHOM CEpPTUPMKALMM MO CTaHAapTaM

ISO/IEC 20000-1 1 'OCT P ACO/M3K 20000-1 npu HE3HAYMTENBHOM
YBENMYEHWM CTOUMOCTY NO3BOMIT ONTUMM3MPOBATb 3aTpaTbl.

CepTuduKauma no Hoeow Bepcum ctaHapTa ISO/IEC 20000-1:2018.

BbICOKan KOMMETEHTHOCTb ayaMTOPOB rapaHTUPYeT npodeccumo-
HanbHbIA MOAXOA K NPOBepKe, HnarofapA YeMy HalM KWEHTb
nosyyaloT perynapHyio He3aBUCUMYIO OLEHKY CBOMX 6U3Hec-
MPOLIECCOB M PEKOMEHAALIMM MO VX ONTUMU3ALINN.

Bo3MOMKHOCTb Mofy4aTh CaMylo CBEXKYIO M aKTyasbHYI0 MHPOpMaLyi0
Y NPOX0auTL 0by4eHVe.
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THE INTERNATIONAL CERTIFICATION NETWORK

ISO/IEC 20000-1 uHTerpupyetca co CTaHAapTaMu, UCTONb3Yi0-

LuMMM NpoLieccHbIi noaxop: IS0 9001, ISO/IEC 27001.

AKKPEOUTALWU N NPU3HAHUA

HauwmonanbHbi coBet CLUA no akkpeautaumm ANAB (uneH
MeKayHapoaHOro akKpeaMTaLmoHHoro dopyma IAF).
(DepnepanbHan cnyrkba no akkpeamTaumm PO (PocakkpeauTauma)
- 4neH MexayHapoOHOMO aKKpeauTauMoHHoro dopyma IAF
(N2POCCRU.0001.21TALS).

Accouunaums no ceptudukaumm «Pycckuin Peructp»
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