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CEPTUOUKALUNA CUCTEM
MEHEO)DXMEHTA KAYECTBA

BHeapeHne wn cepTuduKauusa CUCTEM MeHeaKMeHTa
kayectBa (CMK) Ha cooTBeTcTBME TpeboBaHUAM
MexayHapoaHoro ctaHaapta ISO 9001 w/wnmn ero
HauuoHanoHoro aHanora NOCT P MCO 9001 no3sonset

OpraHu3aLun 3HAYUTENbHO Y/YYLIUTb CBOK CUCTEMY
yrnpaBneHus, NMOBbICUTb KOHKYPEHTOCMOCOOHOCTb, BbINTU
Ha HOBble PbIHKW, MOBbLICUTb KAYeCTBO BbIMYCKAEMOM
NpoAYyKLUMM / OKa3blBaeMbIX YCYT U I0BEPUE KITUEHTOB.

Lo g T el il L= OBBEKTUBHOCTD
E PYCCKWiA PETUCTP { ! - . B2 s - KOMIIETEHTHOCTD
! = Poccusi, 190121, r. CaHkT-Tetep6ypr, Fons QLI 5 o i Py HE3ABHUCHUMOCTD

np. Pumckoro-Kopcakosa, a. 101, og. 1
+7 812 670-9001 / +7 812 670-9000
a T@rusregister.ru / rusregister.ru




MexayHapoaHbln  ctaHgapT ISO 9001, paspaboTaHHbIii
MexayHapoaHOl opraHusaumelt no craHaaptusaumm (IS0),
Bo6bpan B cebs nepeaoBoit OnbIT B 06/1acTV yNpaBnieHus
KayeCTBOM M HaleneH Ha MoBbleHWe YAOBIETBOPEHHOCTH
notpebutenell NpoaykuMmM M yCIyr, a Takke NapTHEepoB
KOMMaHUM B MpoLEecce COTpyAHMYeCTBa. HaumoHanbHbIi
poccuiickuii aHanor — FOCT P MICO 9001.

ISO 9001 (rOCT P WMCO 9001) ycraHaenuBaeT oblme
N yHuBEpCarnbHble TpeboBaHWUS K CUCTEME MeHemKMEHTa
kavectBa (CMK), koTopble MOryT 6blTb MPUMEHEHbI K opra-
HM3aLMAM NobbIX HanpaBneHWii Br3Heca.

CraHpapt ISO 9001 ner B oCHOBY LIefIOro psifa OTpacsieBbIX
CTaHAapToB W crneundukaumii, Hanpumep cTaHaapTa
ISO 19443 (HaumoHanbHbIM aHanor — FOCT P UCO 19443),
cofepxailero TpeboBaHMs K CuCTEMaM MeHeMKMEHTa
KayecTBa OpraHM3auumii B LIENK NMOCTaBOK NPOAYKLMM 1 YCyT,
BaXKHbIX s sigepHoi 6esonacHocTy; AS9100 (HauwoHanb-
Hbln aHanor — FOCT P 58876), mpeaHa3HayeHHOro AJist
aBMaALMOHHBIX OpraH13aLmi, U MHOTUX APYTUX.

Pycckuit Peructp okasbiBaeT ycJlyrv no oLeHKe cooT-
BetcTrBus (ceptucdpumkaummn) CMK B Cucreme ceptudm-
Kauumn Pycckoro Perucrpa’, a Takke B Apyrmx cucre-
MaXx fo6poBoJibHOI cepTudUKaLmnm.

CraHpapt ISO 9001 — camblii MOMyAsipHbIA B MUpe
craHgapt. CornacHo uccnegosaHusam ISO B HacTosiee

BpeMsi 6onee MWIMOHA KOMMaHWM MO BCEMY MUpY
nmMetoT ceptndukaTel cootBeTcTensa CMK TpeboBaHusaM
craHgapTa ISO 9001.

BbIroAlbl OT BHEAPEHWUSA
N CEPTUOUKALIMN CMK

MonyyeHne OCTOBEPHOro A0OKa3aTeNbCTBa YPOBHS KavecTsa
NpoAyKLUMK, ycnyr, 3ab0Tbl 0 COTPYAHUKAX U KITMEHTaAX.
lMoBblWEHNe KOHKYPEHTOCMOCO6HOCTM  OpraHvM3aunMmn  Ha
POCCUIACKOM WM MWMPOBOM pblHKax. Hanuume ceptudukarta
ISO 9001 (FOCT P WCO 9001) no3BoAsSiET BbINOMHUTH
TpeboBaHUsA psa caMoperynmpyembix opraHuszaumin (CPO),
YC0BWIA KOHTPAKTOB M TEHAEPOB.

CokpalleHne 3aTpaT 3a CHET MOBbIWEHUS NPOU3BOAUTESb-
HOCTKM, obecreyeHnst kayecTBa MPOM3BOAMMON MPOAYKLMK,
OKa3bIBAEMbIX YCITYT U CHDKEHWS YPOBHS AeheKTHOCTY.
lMoBbllEeHVE YAOBNETBOPEHHOCTU MOTpebuTenen nytem
BbIMOSIHEHUST UX TPeboBaHUA M OXMAAHWIA, POCT AOBEpWs
C VX CTOPOHBbI.

MoBblweHne 3¢h@EKTUBHOCTU BHYTPEHHUX MPOLECCOB
1 KOMMYHVKaLMIA, B TOM Y/C/IE MyTEM MOBbILIEHWSI MOTUBaLMK
nepcoHana 3a CYeT NPO3payHOCTU N YETKOCTU BbIMOHAEMbIX
(pyHKLMOHAbHbIX 06513aHHOCTE.

MoBblweHne 3PEKTUBHOCTM MeXaHU3Ma MAAHUPOBaHUS
W pacnpeaeneHns MatepuanbHbIX pecypcoB.

HenpepbiBHOE COBEpLUEHCTBOBAHME AESTENbHOCTU OpraHu-
3aLMK C MOMOLLbIO MPUMEHEHNSI COBPEMEHHbIX MHCTPYMEHTOB
MeHeXXMeHTa KayecTBa.

NOYEMY PYCCKWUIA PETUCTP?

FapaHTMa Npu3HaHUMA CcepTUdUKATOB COOTBETCTBUS
bnarogaps penyTaumMnM HaAeXHOro napTHepa WM HalMumio
ABTOPUTETHBIX aKKPEeAUTALIUM 1 00BPEHWIA.

Hannune ayautopos no ceptudmKkaumm CUCTEM MeHeMKMEH-
Ta B KaXkaoM 13 bonee yeM 45 npeacTaBUTENLCTB MO BCEN
Poccum 1 3a pybexxoM, No3BOSISOLLEE COKPATUTb U3AEPXKKM
Ha KOMaHAMPOBOYHbIE pacxofbl M 0becneunTb NpoBeaeHue
ayauTa cneumanucTaMmu, 3HatoLWmMMmM crneumnduky pervoHa.
BO3MOXXHOCTb OIHOBPEMEHHOMN CepTUdMKaLMKM Ha COOTBET-
cTBUe TpeboBaHMAM MexXayHapoaHoro ctaHaapTa (ISO 9001)
N ero HaumoHanbHoro aHanora (MOCT P MCO 9001), a Takke
Ha COOTBETCTBME TPebOBaHMSAM Cpa3y HECKOJSIbKUX CTaHaap-
TOB, B TOM YMC/IE U MHTErPUPOBAHHOMN CUCTEMbI MEHEOXKMEH-
Ta (MCM), nNpu HE3HAUMTENbHOM YBEIMYEHUN CTOMMOCTH,
Nno3BoNAOWAs ONMTUMU3MPOBATb 3aTpaTbl OpraHM3auMu
Ha cepTUduKaumio.

Bo3MOXXHOCTb cepTUdMKaummn Ha COOTBETCTBUE TPEGOBaHMAM
HauMoHanbHbIX CTaHAapToB Pecnybnukn benapycb
(CTB IS0 9001) n Pecnybnumku Y3bekucran (0O’z DSt ISO 9001).
Bbicokasi KOMMETEHTHOCTb ayAMTOPOB, rapaHTUpYyloLas
npodeccroHanbHbI  MOAX0A K MPOBEPKE,  PEryAsipHYto
HE3aBMCUMYIO OLIEHKY CBOMX BU3HEC-MPOLIECCOB U PEKOMEH-
AaLmm Mo Ux ONTUMM3ALINN.

Bo3MOXHOCTb BOCMO/b30BaTbCA MpoLeaypoii nepexoda w3
Apyroro opraHa no ceptudukauum Mo  YMpOLLEHHON
npoueaype.

AKKPEAUTALUUN N NPU3HAHUA

denepanbHas cnyxba rno akkpeauTaumm (Pocakkpeautaums)’,
Benopycckuini  rocyaapCTBEHHbLIN LEHTP  aKKkpeauTaumm
(BrUA)’— uneH MexayHapoaHoro opyMa rno akkpeauTaLmm
(IAF).

MYMN «Y36eKckuin LUeHTp akkpeauTtaumm» (O'ZAKK)' — uneH
IAF.

MexayHapoaHasl CUCTEMa OLEHKM KauecTBa 3MIEKTPOHHBIX
komnoHeHToB M3K (IECQ).

CAC MHTEPTA3CEPT.

Cucrema ceptudmkaummn POCATOMPETUCTP.

COC «Poctex».

CAC «ObopoHcepTUUrKa».

CAC «BoeHHbIN Perncrp».

COC «ApKTuKa».

3HAKU COOTBETCTBUA B CUCTEME
CEPTUOUKALIN PYCCKOI'O PETCTPA

' CucTeMa AO6POBOIILHONM CEPTUDUKALIMM CUCTEM MEHEDKMEHTA, MPOAYKLUMK U nepcoHana (Cuctema
cepTudmkaLmm Pycckoro Pernctpa) 3apeructpuposaHa desiepasnbHbIM areHTCTBOM MO TEXHUYECKOMY
perynupoBaHmto 1 meTponorum (PocctanaapT) nog Homepom POCC RU.M335.04BEOQO.

? AKKPEANTOBAHHOE Kop/IMLO AcCoumaums Mo cepTudmkaummn «Pycckuii Pernctp». ATTectar akkpean-
Tauun POCC RU.0001.21MA45.

* AkkpeamToBaHHoe topinLo 000 «Pycckuii Pernctp — FOro3anaa».

* AkkpeauToBaHHoe panLo 000 «Pycckuii Pernctp — CpeaHsia Asusi».
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